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WaFd Bank offers a secure online process to borrowers to review and eSign loan disclosures and documentation. There 
are several ways you can create your Borrower Portal: 

• Via a Click here to visit the website link included in an email from WaFd Bank – Note: when using an email link, 
you may be prompted to enter an authorization code. The authorization code will be the last four digits of your 
social security number. 

 
• When applying for a loan at wafdbank.com – Note: this option is only available to borrowers working with a 

WaFd Loan Officer, if you are working with an independent Mortgage Broker who offers WaFd Bank loan 
products, use the email link process to create your portal account. 

Borrowers can share an email address, but each borrower must complete the steps below to create their individual 
Borrower Portal accounts for disclosure signing purposes. 

Account Creation: 

1. When prompted, click Create Account at the bottom of the log in page: 
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2. Complete all fields. If you share an email address with a co-borrower, be sure to create a unique Username to 

ensure you can each view your separate loan packages. 

 

 

 

 

(Continued on the Next Page) 
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3. Create a password following the Password Requirements and complete the I’m not a robot CAPTCHA 
checkbox, then click Create Account: 

 

 

 

(Continued on the Next Page) 
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4. You will be returned to the Log In page. Enter your newly created credentials and click Log In. 

 
5. Complete loan tasks, such as signing disclosures or completing your application. 
6. Make note of the credentials you have created, as you will use them for future log ins when reviewing and 

eSigning loan disclosures. 


