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Rewards
Quick Reference

Powerful benefits are included with your account! Enjoy
convenient access through WaFd Online or Mobile Banking.

1) Enroll in online banking at wafdbank.com

2) Within 5 days of account opening, you will receive an
email from benefitservices@rewards.wafdbank.com
confirming activation of the credit file monitoring service'
provided with WaFd Rewards. Complete registration using
the provided links.

From online or mobile banking, visit the
Rewards section to access:

HEALTH REWARDS*
« Order & Print your Rx, Vision and Dental Discount Card
« View pharmacy, vision and dental providers

SAVINGS REWARDS*
» View coupons and discount codes
« Earn cashback by shopping through the Rewards Portal

SECURITY REWARDS*

« View & Print the AD&D Certificate for your records

« Tofile a cell phone claim, call the Benefits Service
Center at 1-866-210-0361 - $50 deductible applies

« To file an extended warranty claim, call the Benefits
Service Center at 1-866-210-0361

TRAVEL & LEISURE REWARDS*

« Register for the Fuel Rewards® program to save 5¢/gal at
participating Shell stations with Extended Gold Status

- Find deals on rental cars, theme parks, and shopping

IDENTITY PROTECTION REWARDS*
« View educational materials to help keep
your information safe
- View your credit score and access your credit report
- Register your debit cards for monitoring

Questions or claims, contact the Benefits Service Center
at 866-210-0361, Monday - Friday, 5:30am - 4:00pm PST
After Hours Fraud Resolution: 877-372-4525

Questions about account transactions or online banking?
Reach our 24-hour Client Care Center
at 800-324-9375 or email info@wafd.com.
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To read FAQs about your rewards,
scan here or visit wafdbank.com



Additional details for
Premium Rewards

Access these additional rewards with Premium Rewards,
Interest, or Select Checking!

DARK WEB MONITORING*

« Register and activate dark web monitoring on the Rewards
home page to receive alerts when your personal information
is exposed

TELEHEALTH*

- Register on the Rewards Health page to access 24/7 video
or phone visits with U.S. -based board-certified, licensed
and credentialed doctors ready to help with urgent care or
mental health for you and your family, at no additional cost

ROADSIDE ASSISTANCE*

« Visit the Rewards Travel and Leisure page for dedicated
phone number and your unique access code for 24-hour
roadside assistance including vehicle towing, fuel/oil/fluid/
water delivery, and battery/lock-out/tire assistance - save
this information to your phone as soon as possible!

RIDESHARE PROTECTION*

« Contact the Benefits Service Center at 866-210-0361,
Monday - Friday, 5:30am - 4:00pm (PST) if you have
an incident while traveling in a vehicle operated by a
Transportation Network Company.

*Terms and conditions apply. Some benefits require
registration. Please see your WaFd Account Finder
for additional benefit details. Guide to Benefit and
insurance documents can be found through your
online banking or WaFd Bank mobile app.

" Daily credit file monitoring and automated alerts of key changes to
your Experian credit report. ACTIVATION (primary account owner):
Within five (5) days of account opening, Credit File Monitoring will be
turned on for the primary account owner, provided primary account
owner is 18 years of age or older and information has been verified by
the Credit Reporting Agency (CRA). A unique email address must be
on file to receive alerts. To verify activation and to confirm information
on file, you will need to complete registration using the instructions
found on the front of this card. Mobile credit alerts may be activated
at that time. Mobile fees may apply. If you do not want Credit File
Monitoring activated, please contact the Benefits Service Center at
(866) 210-0361. Credit File Monitoring will not be activated for joint
accountholders. WRITTEN INSTRUCTIONS/DISCLOSURE: Under the FACT
Act amendments to the Fair Credit Reporting Act, you are entitled to one
free annual credit report from each of the three major credit reporting
companies in a 12-month period. You authorize the administrator of this
Program (Econocheck; “ECC”) and CSID Corp, an Experian company
(“Experian”) to use your personal information to activate the Credit File
Monitoring (“CFM”) services. You understand that in accordance with
the Fair Credit Reporting Act, you are authorizing and providing “written
instructions” under the Fair Credit Reporting Act to ECC and Experian
(and each of their affiliates), to obtain your credit information from your
personal credit file maintained by one or more of three nationwide credit
reporting agencies and you hereby authorize ECC and Experian (and
each of their affiliates) to access your personal credit information in
order to (i) confirm your identity and (ii) provide your credit data and the
CFM services (credit report, credit score, credit file monitoring) to you
related to your use and enjoyment of the service.
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